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AHHOTAUA

B cratee paccMaTpmBaOTCS OCOOCHHOCTH pa3padOTKH WHTEUICKTyadhbHOTO dYaT-00Ta It
MH()OPMAIIMOHHOM MOJICPKKH a0UTYPUEHTOB B paboTe MPHUEMHON KOMUCCHH YHHUBEPCUTETA. AKTYaIbHOCTh
UCCIIe0OBaHUsl O00YyCIIOBICHa HEOOXOJMMOCTBIO TOBBIICHHS 3()(EKTUBHOCTH B3aMMOACHCTBUS MEKIY
YHHUBEPCUTETOM W IMOCTYMAIOIIUMH B YCIOBHIX NUGMPOBU3AIMU 00pa3oBaTebHON cpenbl. 1lenbio paboTh
SIBJSIETCS  aHANN3 (PYHKIMOHAJIBHBIX BO3MOXKHOCTEH 4YaT-00TOB, ATamoB WX pa3pabOTKM H OLCHKU
NPEUMYIIECTB BHEJPCHUS B ICATSIBHOCTD IPHEMHOM KOMHCCHH. B paboTe paccMOTpEeHbI OCHOBHBIC (DYHKIIMU
4ar-00Ta, BKJIFOYAsl aBTOMATHYECKOE KOHCYJIHTHUPOBAHHE, HABUTAIIMOHHYIO MOICPKKY M MEPCOHATH3AINIO
3ampocoB. OmNUCaHbl 3Tambl pPa3pabOTKU CUCTEMBI: aHAIHM3 NPEJAMETHONH 00JacTH, MPOCKTUPOBAHUE
CTPYKTYPBI, BEIOOp TEXHOJIOTHUil, popMupoBaHue 0a3bl 3HAHUI M TECTUPOBaHUE. Pe3yabTaThl UCCIICIOBAHUS
MOKa3bIBAIOT, YTO BHEAPEHHE YaT-00Ta MO3BOJISET MOBBICUTH TOCTYITHOCTh HH(POPMAIINHU, CHU3UTh HArPY3Ky
Ha COTPYJHUKOB M 00ECIEUUTh KPYTIOCYTOYHOE O0CTYKUBaHUE TONb30Bareeid. ChaenaH BbIBOJI O BHICOKON
3(PEeKTUBHOCTH MCTIOIB30BaHNS HHTEIUICKTYaIbHBIX CHCTEM B 00pa3oBaTebHON chepe.

KiroueBble ciioBa. 4ar-00T, MCKYCCTBCHHBII HMHTEIUICKT, MpPUEMHAss KOMHCCHs, aOUTYypUCHTBHI,
aBTOMAaTH3aLMsl, HHPOPMALIMOHHBIC CHCTEMBI, IU(PPOBU3AIIKSI.

Abstract.

The article discusses the features of developing an intelligent chatbot for informational support of
applicants in the work of a university admissions committee. The relevance of the study is determined by the
need to improve the efficiency of interaction between the university and applicants in the context of the
digitalization of the educational environment. The purpose of the study is to analyze the functional capabilities
of chatbots, the stages of their development, and to assess the advantages of their implementation in the
activities of the admissions committee. The paper examines the main functions of the chatbot, including
automated consulting, navigation support, and personalization of requests. The stages of system development
are described, including domain analysis, structure design, technology selection, knowledge base formation,
and testing. The research results show that the implementation of a chatbot makes it possible to increase the
accessibility of information, reduce the workload of staff, and provide round-the-clock user support. It is
concluded that the use of intelligent systems in the educational sphere is highly effective.

Keywords: chatbot, artificial intelligence, admissions committee, applicants, automation, information
systems, digitalization.

BBenenue. B ycnoBHsX CTpeMHUTENBHOH ITM(PPOBU3AIMN CHCTEMBI OOpa30BaHHS BO3PACTAET
3HAYEHHUE COBPEMEHHBIX HMH(MOPMALMOHHBIX TEXHOJOTMA B OpraHM3alUl B3aHMMOJCHCTBUS MEXKIY
YHUBEPCUTETOM W aburypueHTamu. [lpreMHas KOMHCCHUS SIBISAETCS OJHUM W3 KIFOYEBBIX IMOJApa3icieHHM
BBICIIETO YIEOHOTO 3aBeJICHHS, TOCKOIBKY MMEHHO Yepe3 Hee OCYIIECTBISIETCs TIEpBUYHOE MH(POpMUpOBaHHE
IMOCTyIMaromuXx O IpaBujiax IpUeMa, CpoKax mnmoaayu AOKYMCHTOB, IECPCUYHC O6pa30BaTeHBHBIX ImporpamMmm,
YCIIOBHUSIX YYaCTHSI B KOHKYpCE U OCOOCHHOCTSX 3aunciieHus. DPGEeKTUBHOCTH PabOTH MPUEMHONW KOMHUCCHH
BO MHOTOM 3aBHUCHUT OT CKOPOCTH, TOYHOCTH U IOCTYITHOCTH IIPEIOCTABIIEMON HHPOPMAIIHH.

Ha npaktuke B neproj NPUEMHON KaMIIAHUU COTPYAHMKU IIPUEMHONM KOMUCCUU CTAJIKUBAIOTCS C
0O0JIBIINM KOJTHYECTBOM OAHOTHITHBIX BOIPOCOB CO CTOPOHBI a0UTYPHEHTOB U WX poauTeneid. Hanbomnee gacto
MIOCTYMAIOT 3aIlPOCHI, KAcarOIIHecs MepPedHs] JOKYMEHTOB, CTOMMOCTH OOydYeHUs, IPOXOJHBIX OaiioB, aatr
npuema 3asiBICHHN, HATHYHS TPAHTOB M IPYTUX OpraHU3alMOHHBIX acliekToB. O0paboTka OONBIIOTO MOTOKA
oOpalleHui Bpy4YHYyIO TpeOyeT 3HAUNTENLHBIX BPEMEHHBIX 3aTpaT U YBEIIMUMBACT HATPY3KY HA COTPYJHHUKOB.

OpanM 13 3G (GEeKTUBHBIX PEHICHUH JaHHOW MPOOJIEMBI SBIseTCS pa3pad0TKa MHTEIUIEKTYaIbHOTO
gaT-00Ta, CIIOCOOHOTO AaBTOMATHYECKH 00pabaThIBaTh OOpaIIeHUS IIOJB30BaTENe H TMPEAOCTaBIIAThH
aKTyaJIbHYI0 HHPOPMAIHIO B KPYTTIOCYTOUHOM PEXUME.

Marepuajisl M MeTOAbI HCCIe0BaHUA. B pamkax uccieqoBaHHS HCIOIB30BAJIMCH METOJBI
aHaJM3a MpPeJMETHON 00JacTH, CHCTEMHOTO aHajH3a W MPOCKTHPOBAHHUA MH(POPMAIMOHHBIX CHUCTEM. BbIi
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MPOBEJICH aHANIN3 PA0OTHI IPUEMHON KOMHCCHH, BBISBIICHBI TUTIOBBIC 3aMIPOCHI A0UTYPUEHTOB U ONIPEICIICHBI
TpeOoBaHMs K (PyHKIIMOHATHLHOCTH YaT-00Ta.
1. TIlpomecc pa3paboTKy 4aT-00Ta BKIIFOYAET HECKOIBKO 3TAIOB:

AHanu3 npeaMeTHoN 001acTi 1 cOOp TPeOOBaHMIA.

[TpoexTrpoBaHue CTPYKTYpPHI qHanora u 0a3sl 3HAHHUH.

Bri6op Texnonornyeckoit miargopmer (Python, Dialogflow, Rasa u ap.).
Hanonnenue 6a3bl 3HaHUI akTyaabHON HHPOPMAITUCH.

ANl

TectupoBanue u 00yUEHUE CHCTEMBI.

Pe3yabTathl U 00cy:KaeHue. B X0/1e viccienoBaHus yCTaHOBIICHO, YTO UHTEIUICKTYAJIBHBIH 4aT-00T
crioco0eH  3(pQeKTHBHO pemaTh 3amadyd  aBTOMATHYECKOTO KOHCYJIBTUPOBAaHWS a0OuTypueHTOB. OH
oOecrieunBaeT OTBETHI HAa THUIIOBBIC BOIPOCHI, HABHTAIMIO MO CAWTy YHHUBEPCUTETa W TEPCOHATU3AIHIO
3aIpOCOB.

OCHOBHBIE PEUMYIIECTBA BHEAPEHHS YyaT-00Ta!

— KPYIJIOCYTOYHAs TOCTYITHOCTh HH(pOpMaLny;

— CHIDKEHHUE HArpy3KH Ha COTPYIHUKOB;

— CTaHIapTU3aIlKsl OTBETOB;

— BO3MOXHOCTh OJTHOBPEMEHHOT'O 00CTYKHBaHUS OOJBIIOTO YHCIIA MOJTb30BATENCH.

OpHako OBUTH BBISIBJICHBI M OTPAaHUYEHUS: HEOOXOAUMOCTh PETYIISIPHOTO OOHOBIICHHS 0a3bl 3HAHUH,
CJIOKHOCTh 00pa0OTKH €CTECTBEHHOIO A3bIKa M 3aBUCHMOCTH KaueCTBa pa0OThI OT MOJIHOTHI TAHHBIX.

3akuouenne. Pa3paboTka HHTEIIICKTYaTbHOTO YaT-00Ta ABJISIETCS aKTyalbHBIM U MEPCIECKTUBHBIM
HarpaBJIeHHeM IU(POBU3AINH JCITEILHOCTH MPUEMHON KOMUCCUH YHHBepcuTeTa. Mcnonp3oBanue
JaHHOI'0 MHCTPYMEHTA MMO3BOJIACT IMOBBICUTH KAUCCTBO I/IH(bOpMaHI/IOHHOI‘O O6CHy)KI/IBaHI/IH, YCKOPUTH
MIPOIIECC KOHCYJILTUPOBAHYSI U YITYUIIHTh B3aUMOJICHCTBUE C AOUTYyPUEHTAMH.

Takum 00pa3om, BHEIpeHHE YaT-00Ta CIIOCOOCTBYET (POPMUPOBAHUIO COBPEMEHHON MI(PPOBOi
00pazoBaTeILHON cpeanl U MOBBIMIACT dPGEKTUBHOCTE PaOOTHI YHUBEPCUTETA.
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